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Terms and Conditions 

 
Amer Hussain t/a Brilliant Money is an appointed representative of Financial 
Limited, which is authorised and regulated by the Financial Services Authority. 
 
 
Third Parties 
 
Brilliant provides no guarantee for the quality of service offered by third party providers such 
as external web portals, printers, credit reference agencies and any other external party 
used by Brilliant. It goes without saying that Brilliant have only partnered with the best 
external parties but Brilliant is not accountable for any service issues or errors on the part of 
any external party. 
 
Data Retention 
 
Brilliant will retain as much data on you and your tenants as possible in order to offer you 
and your tenants the best possible service. This data makes it easier for you to benefit from 
all of our services without the need for data duplication. For details on the group’s Privacy 
Policy please click here. In agreeing to these terms and conditions you are hereby agreeing 
to accept the group’s Privacy Policy. 
 
Permissions 
 
Please note that in order to provide suitable services we will need to determine that you 
have obtained the appropriate permissions relating to that service. 
 
Contact 
 
We may contact you on a regular basis for an update. This will allow us to ensure that 
information we retain is as up to date as possible. You may be contacted by us directly in 
order to offer supporting services or products or to offer support, services and products as 
requested by you. This can help avoid problems before they arise and is a key part of our 
service. 
 
Service Standards 
 
Service Standards advertised provide no guarantee. These are standards that we expect 
to meet on a daily basis but we acknowledge that on exceptional occasions we may not 
meet expectations. If you have any particular service problem please contact us directly. 
 
Liability 
 
Brilliant accepts no liability for any financial loss or damage as a result of the 

provision, or lack of provision, of Brilliant products or services. 


